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YeaxxaeMas Mapraa AnexcanmposHal

B COOTBETCTBHM C IIYHKTOM 4 mpoTokona OT 03.12.2020 No 5 3acefannd
OfmecTBeHHOTO COBETa TIPH JlenapTaMeHTe COLMANBHOM 3aIIUThl HACCNCHNA
Tomcko#l obmacTu, MIaHOM paboThl QBLeCTBEHHOTO COBETa Ha 2021 rom, B
reqermme 2021 roma B pamKax 0GIIeCTBEHHOTO KOHTPOJS OMCHKA KauecTBa
ycrnoBuil oKaszaHus yCIyr OpraHu3aliAME COIEATEHOro 00CITy KHBaHIA pabodeht
rpyTIIOH OGmecTBEHHOTO CcoBeTa M opraHu3aluei-onepaTopoM poBE/ICHA
OlleHKa KauyecTsa ycmoBHii oKazaHust yCIyT 4 colmororAdecKoe 00CIenoBaHne
CHEMYHOIINX opraHpzalyi  COLHAbHOTO 0BCITy KUBAHNS, OIBEIOMCTBEHHEIX
JTeriapTaMeHTY COIMATBHON 3AIIMATEl HACCIeHHA ToMmcKoM 00acTH:

1) OTAY «JloM-vHTCpHAT IS TpecTaperbix ¥ MHBAIMIOB «Jlecuas padan,

2) OTBY  «/[loM-uHTEpHAT s [pecTapenbix K MHBATHUIOB arHCKOr0
paionan; ‘

3) OI'BY «HapraHcKul  OM-HHTEPHAT IS npecrapenmx W WHBAJIKLOB
MOTIaHOBCKOTO patoHa;

4) OI'BY «ItaTcKuii noM-HHTEPHAT AL npecTapelibiX U WHBAIUIOBY;

5)0I'BY (<H,CI/IXOH€BPQJ’IQTI{L‘I€C}I§PII‘71 pwHTEpHAT TOMCKOTO pafoHay;

6) OI'KY «ICTTH KorxeBHUKOBCKOTO pafioHay;

7) OI'KY «IICITH HlerapcKoro paiioHa;

8) OTKY «L{ TIH ACHHOBCKOTO paioHa»;

9) OI'KY «LICITH ITepBOMarCKOTO pafionay.

Jlnst TIpOBENICHES He3aBUCUMON OIEHKH KadecTBa ycnosu#t oxaszaHud Yoyl
OpraHKU3aLi, OKa3BIBAIONINX COLMAIBHBIE YCIYTH, GLUTH WCIIOH30BAHEl METOLBI
AHKEeTUPOBAHU, CTPYKIypHpOBAHHOTO HaOMIONEHIST 1 NOKYMEHTATBHEH METOL.
Ilns ~ Kaxmoro — MeTonad opraHu3aLueii-oneparopoM 6eun  paspaboTaH
yHCTpyMeHTapui, ¢ TOMOTIBIO KOTOPOTO BBISBIIAIICE [oKa3aTely 1o CIeIyromM
[epEeMEHHBIM: \

1) oIleHKa OTKPBITOCTH ¥ JOCTYITHOCTH UHPOpMAHH 06 opraHu3alum;

2) orerKa KOM(OPTHOCTH ycioBu# MPeNOCTaBNCHIA yCIyT | JOCTYIHOCTH, B
TOM YHCIE BpeMs OXKHIaHII TIPenoCTaBIICHHUS Y CITYT,

3) OneHKa OCTYTHOCTH yCyT [ls HHBAIANOE;

4) orieHKa 106pOKENaTeNbHOCTH, e KIMBOCTH PAOOTHIKOB OPTaHHSAIIIL;

5) OLeHKA y/OBIETBOPEHHOCTH YCINOBHAMHU OKA3AHHIL YOIy

I OLEHKY KauecTBa peoCTaBIeHI YCIyT opraHu3aluAMH COLAJIBHOTO
0BTy KITBAHHS HCTIONB30BATACH TPH TpyIIIBL roKazaTene:



1) moxasaTely, chOopMUPOBAHHBEIC HA OCHOBAHMHK aHanu3a OQUIMaNTbHOro
calita oOCHedyeMOH OpraHusalii coLMabHOro  0OCIHyKHUBAHAL # IpYyTHX
oHIMANEHBIX HCTOTHHUKOB nabGopMaIvy;

2) TIOKA3aTelH, cpopMUpPOBAHHEIE  Ha OCHOBAHUW W3ydUeHWs MHCHHA
royaaTenel CoUaTbHbIX YCIyT TIpH AHKETHOM 0TIPOCE;

3) TOKa3aTelH, chHOpMHPOBAHHBIC Ha OCHOBAHAM aHanu3a HHQOPMATIIH
[TONIyUeHHOH 13 HeBK/TIOUEHHOro HaOIOIeHHs CTICIMANIACTAMA OpTaHM3alHH-

oreparopa.
Olenka kadecTsa pabOTHI opraHuzanuil  CONUanbHOro o6CIy KABAHUA
HPOU3BOJIUNIACH IOCPELCTBOM HEBKJITOUEHHOTO CTPYKTYPUPOBAHHOTO

HaGIIOCH)s, aHaIu3a CaiToB opraHu3almf, a TaKKe C [IOMOLI[BIO OIpOCa
rorydateneit ycuyr opraHu3alui  COIMAIBHOTO obcnykuBaHus. B mpomecce
auKeTHpOBaHMUs ~ OBIIM  ONPOLICHEL moyfydaTeny  COIMANBHBIX  ycIyr B
OpraHH3aLX:

cTalmoHApHOY (OpMBI COTHANBHOTO OGCIYXUBAHAL - OTAY «/[lom-
WHTEPHAT L mpecTapenbX H pHBaIUIOB «JlecHas Hada» - 250 pecroHIeHTOB,
OTBY «JloM-BHTEpHAT I NPEeCTapelibix i pHBATHIOB YaHHCKOro pafoHa» - 16
PECIIOHIEHTOB, OrBY «Haprusckuil AOM-MHTEpHAT A npecTapenbx #
JHBANAIOB MOTIaHOBCKOTO PafoHa» - 36 pecIOHJEHTOB, - OI'BY «UraTckuit
OM-WHTEpPHAT JUIA IPeCcTapelipiX ¥ naBanumnosy - 20 PecroHIEHTOB, OTBY
«[TCHXOHeBPOIOrHaeCK il HHTCPHAT ToMcKoro pafioHay - 56 peClOHACHTOB,

B (dopMe COLMANBHOTO ofCIy)KUBAHUS HA JIOMY - OIr'KY «LICITH
K 0yKeBHMKOBCKOTO parioHa» - 74 pECTIOHIEHTA, OI'KY «LICITH Ierapckoro
paffora» - 99 peCIORIEHTOB, OTKY «LCITH AcHHOBCKOTO paitomay - 167
PECTIOHIEHTOB, OTKY «ICTIH [TepBOManCKOro paitora» - 16 pecIOHICHTOB.

OCHOBHEIE BbBOLBI TT0 Pe3yIBTATAM He32BUCAMOM OIEHKH.

1. Opranuzanuy COLHAILHOTO 0B CIIyKUBAHKS B L1ETOM MOJLy Il BBICOKMH
HTOTOBBIN MOKA3aTeNb KaueCTBa OKA3AHIA yClIyT - 95,87 Gamios. B opramuA3alliix
CO3JAHBI JOCTATOYHO XOPOIIHE yCIOBIA [T KaueCcTBEHHOTO MPENOCTaBICHHA
yCnyT.

9. Amanus pe3ylNBTaToOB OIGHKA B paspese OTHeNbHEIX KPUTEPUEB
[IoKa3LIBaeT, YTO Hambomee BEICOKHS OLEHKH MOMyUVIY TaKue KpUTEpHH, Kak
«JoBpOKENATENBHOCTD, BEHIUBOCTS paGOTHHKOB OpraHu3alii COLHATILHOTO
00CITy KUBAHUD? (99,36 Gannos) 1 «VY IOBIETBOPEHHOCTE YCIOBUAIMHU oKazaHusl
yenym (97,17 6amIoB).

3. Kpurepuit «Kom(popTHOCTE yCTIOBUH TPENOCTABIEHHS YCIyD» B I1eI0M
MOy X OUCHKY (99,60 Gannos).

4, Kputepu# «OTKpBITOCTD H JIOCTYTHOCTS HH(QOpMAIK 06 opraHu3alun
COLMATBHOTO 0OCTyKMBaHKA? B [ETOM omeren B (96,54 Gamwra). CHIKCHHE
OLIEHOK TIO JAHHOMY KPUTEPHIO BBISBAHO HETIOJHEIM COOTBETCTBHAEM UHQOPMALIHL,
IIpeNCTaBNEHHON Ha MHPOPMALMOHHEIX  CTeHIAX 1 obunuanbHEIX — caiiTax
oprasu3alyi, TpeGoBaHuIM, YCTAHOBICHHBM HOPMATHBHBIMY  TPaBOBBIMH
aKTaMH.




5 Megnee BBICOKHE OLEHKH B LEIOM 3adUKCUPOBAHEl 110 KPUTSPHIO
«JIOCTYTHOCTD yCIyT /sl HHBATHIOBY (86,83 Gamna). CymecTBEHHOC BIIASTHUE Ha
OlEHKY JAHHOTO KPHTepHs BHECIH OLCHKA [0 TIOKA3aTeMio «0d0OopynoBaHae
rToMeIleHUY Opranu3aniy COLHANLHON chephl U IpuUIeraonel Kk Hell TEPpPUTOPHH
¢ yd4éTOM [JOCTYIHOCTA I MWHBAlHAOB (84,44 Gamra) w «obecmiedeHne B
OpraHusayy corManbHOH  cdephl  YCIOBHE  MOCTYIHOCTH, TI03BOJIIOLIIX
FEBAANAM TIONydaTh YCIYTH HapaBHE C APYTHMID (80,0 Gamnnos). Ilomy=arent
yeIyr ¢ YCTAHOBJICHHON TpYMIo} HMHBAMIHOCTH B IEJIOM cKopee BBICOKO
OLECHWIN YPOBEHH JOCTYIHOCTH YCIyT (98,32 Ganna). JlaHHBIA KpUTEPHH
(LOCTYIHOCTE YCIyT IJLL MHBATA/IOB) BHOCHT 3HAYWTENbHBIN BKIAL B WTOTOBBIN
Ga He3aBUCHMO#H OLEHKH 10 OONBITHHCTRY OpraHU3aluH.

Ofre peKOMEHIAIME 10 PE3yNsTaTaM He3aBUCHMOH OLICHKH.

B  memsx [OBBIIEHWS KauecTBa OKasaHus yCIyD OpraHu3al#sIMu
COIMABHOTO OOCIYKUBaHIA PEKOMEHIY €TCA 1 rperIarae st Caenyromee.

IIpuBeCTH B COOTBETCTBHE wHQOpPMALMIO O JEIATeNLHOCTH oprazuzanui
COMATLHOr0 OOCTY)KABAHMA, PASMELISHHYIO Ha o(UUHATBHEIX caHTax B CETH
«rTepHET), TOPAAKY PasMCIICHUA pHGOpMAIMY Ha OQHUIHATBHBIX caiftax
[TOCTABIIHAKOB COLMANBHEIX YCIYT B CETH «VIHTEpHET», YTBEPKACHHOMY COTTIACHO
qact 3 crateu 13 PemepanbHOro 3aKOHA OT 28 nexabps 2013 Ne 442-@3, B
gaCTHOCTH!

06 0fbeMe NPETOCTABIIEMBIX COLMANLHBIX YCIyT 34 cueT OIOIKETHBIX
ACCHTHOBAHMM, 3a IUTaTy, JaCTHYHYIO IaTy B COOTBETCTBHM © JIOroBOpaM# O
IIpeIOCTABICHIH COLMANBHBIX yCIYT 38 CHST cpescTB (QU3MUECKUX JIAL U (vm)
IOPUANIECKIX JIHIL;

0 (pHHaHCOBo-xowiﬁc;TBeHmﬁ mesTenbHOCTH (¢ TPHIIOKCHHEM
37EKTPOHHOTO 00pa3a Iama hUHAHCOBO-X03AHCTBEHHOHN IeATENFHOCTH).

OBeciieduTh B OpragH3alliix BO3MOJKHOCTE TPENOCTaBICHUA COMUAIbHEIX
yCIyT B QHCTAHLMOHHOM PEXKIME.

OGopynoBaTh MOMEIIESHIT OpraHy3alui COLUUATBHOTO oBCIyKuBaHUA U
npueratoliell K HAM TEPPUTOPUH C yHESTOM JOCTYTIHOCTA IJIs WHBAIHIOB, B
YaCTHOCTH:

CIIeMHATbHO 000PYIOBAHHEIMU CAHUTAPHO-THTHCHIHECKUMHE [IOMELIEHUAMHU
B OpraHU3aIUsIX;

BBUIETIEHHBIMY CTOAHKAMH VI @BTOTPAHCIIOPTHBIX CPEICTE HAHBaIU0B.

OfecriequTs B OpPTaHU3alUAX YCJIOBHMA JOCTYIHOCTH, I03BOJIAIOIIHC
HHBAHIAM TONYYaTh yCILyTH HapasHe ¢ APYTHUMH, B FACTHOCTHL.

JyGIApOBaie [T HHBAIUOB TIO CILyXYy ¥ 3pEHHIO 3BYKOBOI ¥ 3PHTENBHON
HHPOpMAaLHY;

MpeIOCTaBlleHne HHBAIMAaM IO  CIyXy (cmyXy ¥ 3peHHI0) YCIyTH
CYpHOIEepeBONUHKA (THGIIOCY PAOICPEBOIUKKA);

BXOJHEIE TPYTIIIHL TaHIycaMe (TTOBEeMHBIMY matgopMamu).



PeiiTuar opranu3anuil no pesyapTaTaM He3aBHCHMOll OLEHKH KavecTsa o

HI)BHOCTQBHEHI/H{) CONHANLHBIX YCAYT B

2021 ron

PeiiTHHIOBOS
MECTO YUpei AeHHs

Ne | Hamueronagne yupesaeHII
i

CranponapHoe conHalibHOE 06 cayKuBaHIe

SR

L

[ OrAY «IUIIH «JlecHad nasa» 98,47 |2
| Or'BY «JJAIIH HauncKoro paHomay 94,85 | 4
OI'BY «Haprusckuit IATIV fst mpecTapernsx u nrpanos | 95,76 |3
MO TIAROBCKOTO paiioHay B
OT'BY «Mrarckuit JUTIVY 92,80 |5

attonay | 98,86 | 1

5 | OTBY «IIcHXOHEBPOMOTHIECKMH HHTCPHAT TOMCKOTO P

TTOTO cpenmsisi cymma 0aLI0B M0 BCEM yupeRIenaaM: | 96,15

ConuaJjbHoe O(’)CHY’:‘RHBRHHG Ha J0MY

K okeBEIKOBCKOTO padonan

6. | OTKY  «lentp cormanpHoOl  TOXIEPIKKH macenenus | 97,09 |1

7. | OTKY «llentp COLEANBHON TIONEPYKKH HACCICHI 94,35 | 4
Ilferapckoro paioHa»
8. | OTrKYy  «lentp CONEaIpHON  [TOJACPIKKA nacenenud | 95,12 |3
ACHHOBCKOTO pafioHay i
9 | OrKY  «llentp CONMANBHON — MOIAEPIKKM pacenenus | 95,80 |2
Tlepomalickoro patoHa ,J
[ WTOTO cpenusisi cymma 62108 MO BEEM yUp eKEEHHSIM: 95,59

[Tpencenarent OBIIeCTBEHHOTO COBETA
npu [ermapTaMeHTe COLMaTbHON /’J/l)
saIITHl HaceNeHus ToMcKol obnacTd A

M.IO. KonmakoB



